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Out-of-the-box tips to improve patient follow up in the

outpatient setting after hospital discharge.
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Particularly for working patients,
getting to a doctor's appointment
during standard business hours can be
very difficult. Consider adjusting hours
so that you are open slightly earlier or
later, or consider an occasional
weekend clinic.
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A timely reminder helps patients
remember their upcoming appointments.
Try asking your patients what their
preferred method of contact is - before
they leave the hospital - and then use it.
Someone who never answers their phone
is unlikely to pick up a call from your office

reminding them of an appointment.
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